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How Migo Digital 

Backup Works:
Migo Digital Backups protects your irreplaceable digital data (photos, music, videos, documents, and 
e-mail) automatically.  You do not need to run a backup program or insert a disc.  Simply set it once, 
and your files are safe.  Digital Backup continually scans the folders you’ve selected and checks for 
new or changed files; when unprotected files are found, they are copied automatically to your local 
storage device (and/or the secure, remote Internet storage site included with Digital Backup). 

System Requirements: • Local storage device  
• Windows XP Service Pack 2 
• Windows Media Center Edition 2005 
• Windows Vista 
• Recommended for use with the Internet storage feature: Broadband or “always-on” Internet 

connection.  If using Microsoft Internet Explorer, use version 5.5 or above. 

Getting Started: From the Migo Digital Backup Application 
1. From the main screen, review the protection status for your files. 
2. Click Protect Now to start the protection wizard: 

a. Select the category (e.g. photos, home movies and videos, documents, or e-mail) for the 
type of files you want to protect.  You can also select the folders you want to have scanned. 

b. Click Change or select additional protected folders and select the folders that you want to 
protect. 

c. Choose the location for your protected files.  Select a local device for fast protection and/or 
the included Internet storage for “anywhere-access” protection.   

d. Set when you want Digital Backup to run.  (Recommended: Immediately when I add or 
change files.) 

From the Internet 
1. Go to http://www.MigoDigitalBackup.com. 
2. Use your account name and password to log in. 

Checking Protection 
Status:

1. Open Migo Digital Backup.  The main window will open that shows protection information for both 
local and Internet storage, including: 
• Quantity of protected files 
• Total size of the protected files 
• The most recently protected file (and when it was protected) 

2. From the main window, click View Protected Files. 
3. Review your protected files: 

• Local protection: An Explorer window will open that shows the protected files and folders. 
• Internet protection: Log into your online account and then browse your protected files. 

 

http://www.migodigitalbackup.com/
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Recovering Data: 1. Review your protection status and then click Recover. 
2. Choose the location (either the local device or Internet storage) from which you want to recover 

your files.   
3. Click Start.  Migo Digital Backup will determine which files (if any) are missing and then recover 

only those files.   
Files will be restored to their original location.  When recovery is finished, you will see the 
completion screen. 

Settings: The Settings section allows you to control how Digital Backup works.  Each screen works as follows: 
• Protected Files: Choose which category of files will be protected and (optionally) define the 

file extensions to be included in each category. 
• Protected Folders: Define which folders (on your PC) are being protected. 
• Location: Choose the location to which your files will be protected. 
• Frequency: Specify when (how often) you want your files protected. 
• Advanced:  

o Local protection reset option: Use this option if you upgrade or change your local 
backup device.  This option tells Migo Digital Backup to re-protect all of your original 
files to the new device. 

o Network Bandwidth option: This option allows you to control the maximum bandwidth 
available for protecting files.  If you notice slowness with your network connection, 
reduce the amount of bandwidth. 

Troubleshooting and 
Support:

• Note: Different versions of Digital Backup have different feature levels.  Check your product 
version to verify the available features. 

• The following file/folder types are NOT protected: 
o Temporary files 
o Encrypted files 
o Compressed files 
o System files 
o Hidden files 
o Any file or sub-folder contained in a hidden folder 

• The following file-based information is NOT protected: 
o File date/time information 
o Extended file metadata information (e.g. NTFS streams) 
o File attributes (e.g. read-only bit, etc.) 

• Visit http://www.migosoftware.com/support.php for more assistance. To receive support, please 
submit a ticket at http://migosoftware.helpserve.com/index.php?_m=tickets&_a=submit. 
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